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THE INFLUENCE OF FEEDBACK GIVEN BY LECTURERS ON GRAMMATICAL 
ERRORS IN 2nd SEMESTER STUDENTS’ WRITING IN ENGLISH DEPARTMENT 
MUHAMMADIYAH UNIVERSITY OF SURAKARTA 
IN 2015/2016 ACADEMIC YEAR 
 
 
Abstrak 
 
Penelitian ini merupakan penelitian tentang pengaruh umpan balik yang diberikan oleh dosen dalam 
menulis. Tujuan dari penelitian ini adalah untuk mendeskripsikan pengaruh umpan balik yang diberikan 
oleh dosen terhadap kemampuan siswa dalam menulis dan mendeskripsikan apakah pemberian umpan 
balik oleh dosen efektif untuk meningkatkan kemampuan siswa dalam menulis. Penelitian ini berfokus 
pada observasi terhadap persepsi mahasiswa dan pengaruh umpan balik yang diberikan oleh dosen. Data 
dikumpulkan dengan cara observasi, wawancara, dan dokumentasi. Hasil dari penelitian ini menunjukkan 
bahwa rata-rata dari kesalahan grammar oleh mahasiswa sebelum dan sesudah mereka mendapatkan 
umpan balik  terjadi penurunan. Itu dapat disimpulkan bahwa umpan balik yang diberikan oleh dosen 
dalam proses menulis dapat meningkatkan kemampuan menulis mahasiswa. Disamping itu, umpan balik 
dari dosen membuat mereka belajar dari kesalahan yang mereka buat dalam tulisan mereka. Dari koreksi 
yang dibelrikan oleh dosen, mereka dapat belajar dari kesalahan mereka dan dapat memperbaiki tulisan 
mereka menjadi lebih baik dan mendapat sedikit kesalahan setelah mendapatkan umpan balik dari dosen.                                                                                                                                                                                      
 
Kata Kunci: umpan balik, kesalahan grammar, menulis 
 
 
 
Abstract 
 
This research is about the influence of feedback given by the lecturer in writing. The purpose of the 
research is to describe the impact of feedback given by lecturer toward to students’ writing competence 
and describe whether giving feedback from lecturer is effective to improve the students’ writing 
competence. This research focuses on investigating the students’ perceptions feedback given by lecturer 
and the impact of the feedback and notes given by the lecturer. The data were collected through 
observations, interviews, and documentation. The result of the research shows that the average of 
students’ error before and after they get feedback is decreased. It could be concluded that the feedback 
from lecturer in the writing process could improve the students’ writing competence. Besides, feedback 
from lecturer makes them learn from their error that they do in their writing. From their correction from 
the lecturer, they can learn from it. They can revise their writing and make less error after get feedback 
from lecturer.  
 
Keyword: feedback, grammatical error, writing 
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1. INTRODUCTION 
Writing as one of the four language skills is the most difficult skill to master for foreign language 
learners. Writing is one of the productive skills which are closely bound up with the receptive skill 
work (Harmer, 2001: 250). English department students especially need to learn to write to prepare for 
the final academic assignment, thesis writing.  Writing due not only to the need to generate and 
organize ideas using an appropriate choice of vocabulary, sentence, grammar, and paragraph 
organization but also to turn such ideas into a readable text (Richards & Renandya, 2002: 303). To 
make the teaching writing successful, the lecturers should give their attention about the strategies in 
making the teaching writing effective. Lecturers also should pay attention to the other skills that the 
student need before because teaching writing is a complex. 
Appropriate and effective education can bring out into the optimal learning activities. So, it can 
be seen the criteria of the student success. The effort that lecturers do to achieve success in the writing 
learning process is not easy. A lecturer often gets the complaints in teaching English subjects especially 
in writing language skill that many students still have bad grammar knowledge. If there are writing 
assignments, students still have many mistakes of grammar. So, the students need a lot of feedback and 
note from lecturers especially in pointing out the errors grammar. The study found that even a minimal 
feedback given to students was helpful and provided a platform for the student self-revision and 
prepared them for more writings in the future. 
Based on the researcher’s observation when she has writing skill lesson, there were problems in 
the process of teaching writing. In the writing activity they still have many mistakes especially in the 
grammar, so the feedback from lecturer can help them to repair their mistake in the grammatical error 
and make a good writing. In learning English there are many models of teaching tool for effective 
learning. And the researcher chose giving feedback and note especially to the grammar error in writing 
skill. Many students find difficulties in writing activity and they still have many mistakes on grammar. 
The facts of the students’ problem in writing activity above also become the problem encountered by 
the 4th semester students writing in English Department of Muhammadiyah University of Surakarta.  
The researcher uses observation and interview as a method in this research. The researcher has 
observation in English Department Muhammadiyah University of Surakarta to know the impact of 
giving feedback in grammatical errors in writing. Beside the observation, the researcher also uses 
interview to the 4th semester students writing in English Department of Muhammadiyah University of 
Surakarta to know how far the writing ability that they get after they get feedback in their writing 
worksheets. 
In this case and in understanding the subject, the researcher researches deeper the impact of 
giving feedback by lecturers in grammatical errors toward writing competence entitled “The 
Influence of Feedback Given by Lecturers on Grammatical Errors to 2nd  Semester Students’ 
Writing in English Department Muhammadiyah University of Surakarta in 2015/2016 
Academic Year” 
 
2. RESEARCH METHOD 
This is a descriptive research. Descriptive research are used to describe characteristics and/or behavior 
of sample population and describe various aspects of the phenomenon. In this research, the method is 
for collecting information that describes the relationship between giving feedback by lecturer and the 
students’ writing competence. 
In this research, the research applied interview, questionnaire, observation, and documents 
analysis as the method in collecting data.  
The instruments of the research are presented below:  
1. Interview 
The interview was conducted on April 8 2016 in 2D writing class of English Department 
Muhammadiyah University of Surakarta. The subject of the interview is students of 2D writing class 
of English Department Muhammadiyah University of Surakarta.  
The students’ interview consisted of the following four questions: 
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1. What do you feel about feedback given by the lecturer? 
2. Do you read carefully the feedback given by the lecturer? 
3. What have you learned from the feedback? 
4. What do you think that feedback can help you to improve you writing skill? 
2. Observation 
The researcher conducted the classroom observation twice on April 1, 2016 and April 8, 2016. 
The researcher identifies the problems based on the process of writing teaching and learning process 
in 2D writing class of English Department Muhammadiyah University of Surakarta. 
3. Documentation 
The researcher used students’ writing task of 2D writing class of English Department 
Muhammadiyah University of Surakarta. The data is students’ writing task before being given 
feedback from lecturer and after being given feedback from lecturer. 
 
3. RESEARCH FINDING AND DISCUSSION 
The research finding draws on observation and respondents’ answers to the questions from 
the survey. The researcher classifies the research finding into two parts, the impact of feedback from 
lecturer and the effectiveness of feedback from students’ perception. 
1. The Impact of Feedback from Lecturer 
The researcher identifies the impact of the feedback given by lecturer based on the 
students’ writing task in 2D writing class of English Department Muhammadiyah University of 
Surakarta. The researcher classifies the impact of feedback from lecturer into two, grammatical 
errors made by students before being given feedback and grammatical errors made by students 
after being given feedback. 
a. Grammatical Errors  Made by Students before being Given Feedback 
In collecting the data, the researcher uses the students’ writing task in 2D writing class 
of English Department Muhammadiyah University of Surakarta. In the learning process, the 
lecturer gives them homework to write one paragraph that consists of about 100 words with 
topic sentence “There are several things that irritate me about travelling on public transportation”. The 
students ought to take into consideration elements of good writing: unity, coherence, 
cohesion, grammar, and vocabulary. The researcher analyzed and classified the errors of the 
compositions based on students’ writing task that lecturer give corrections. Then the 
researcher categorizes the identified errors into the table below: 
 
Table 1. Classification of Grammatical Error before Giving Feedback 
Types of Errors Number of Errors Percentage of Errors 
Sentence Structure 37 38% 
Pronoun 7 7% 
Articles 3 3% 
Wrong Word 17 18% 
Others 33 34% 
Total 97 100% 
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Figure 1. The Average of Students’ Error before Giving Feedback 
 
 
The researcher analyzed the errors based on students’ writing task and then classified, 
and identified the grammatical errors into error in the use of sentence structure, pronoun, 
articles, wrong word, and others (spelling, punctuation, content). A total of 97 grammatical 
errors were found in this case. The results presented in the table 1 and figure 1 show that the 
most common grammatical errors were in the use of sentence structure 37 errors or 38% of 
the total errors. And then following by the others factors (spelling, punctuation, and content) 
of 33 errors or 34% of the total errors, wrong word 17 errors or 18% of the total errors, 
pronoun 7 errors or 7% of the total errors, and articles 3 errors or 3% of the total errors.  
 
b. Grammatical Errors  Made by Students after being Given Feedback 
In collecting the data, the researcher uses the students’ writing task in 2D writing class 
of English Department Muhammadiyah University of Surakarta. In the learning process, the 
lecturer gives them pre-test to write one paragraph that consists of about 100 words with 
topic sentence “Studying English in University is a challenging experience”. The students ought to 
take into consideration elements of good writing: unity, coherence, cohesion, grammar, and 
vocabulary. The pre-test allocation time was 90 minutes; the students have to do the test 
without opening the dictionaries or book and no cheating or do it by their self. The 
researcher analyzed and classified the errors of the compositions based on students’ writing 
task that lecturer give corrections. Then the researcher categorizes the identified errors into 
the table below: 
 
Table 2. Classification of Grammatical Error after Giving Feedback 
Types of Errors Number of Errors Percentage of Errors 
Sentence Structure 28 46% 
Pronoun 10 16% 
Articles 7 12% 
Wrong Word 5 8% 
Others 11 18% 
Total 61 100% 
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Figure 2. The Average of Students’ Error after Giving Feedback 
 
 
The researcher analyzed the errors based on students’ writing task and then classified, 
and identified the grammatical errors into error in the use of sentence structure, pronoun, 
articles, wrong word, and others (spelling, punctuation, content). A total of 61 grammatical 
errors were found in this case. The results presented in the table 2 and figure 2 show that the 
most common grammatical errors were in the use of sentence structure 28 errors or 46% of 
the total errors. And then following by the others factors (spelling, punctuation, and content) 
of 11 errors or 18% of the total errors, pronoun 10 errors or 16% of the total errors, articles 7 
errors or 12% of the total errors, and wrong word 5 errors or 8% of the total errors. 
2. The Effectiveness of Feedback from Students’ Perception 
To find the students’ perceptions of feedback, the researcher used interview and 
questionnaire for collecting the data. The students’ interview was conduct on April 8 2016 in 
class of English Department Muhammadiyah University of Surakarta. The classroom interview 
consisted of the following four questions: 
5. What do you feel about feedback given by the lecturer? 
6. Do you read carefully the feedback given by the lecturer? 
7. What have you learned from the feedback? 
8. What do you think that feedback can help you to improve you writing skill? 
From the first question, all students feel that the feedback in grammatical error given 
from lecturer is a good way to help them in checking grammatical error and can improve their 
writing. 
  I think that feedback given by lecturer really helps me in my writing. I know my mistakes 
and I can write better. (Student 1) 
 
According to me good way, feedback can improve my writing and I can learn about 
grammar. (Student 2) 
 
I am happy with feedback given by the lecturer because it’s can improve my writing and 
grammar. So, I get two points. (Students3) 
The second question, about whether students read carefully the feedback given by 
lecturer. The result shows that two of the students said that they read the feedback given by 
lecturer. 
 I do not read detail just focusing with the mistakes. (Student 1) 
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 I read all the feedback because it can motive me to write in the next. (Student 2) 
 
I read it to know my mistakes in writing. (Student 3) 
 
The third question asked about what students have learned from feedback. The result of 
this question they learn about how write well, grammar, and vocabulary.  
From feedback, I learn about grammar. I still have many mistakes in grammar. (Student 
1) 
 
From feedback given by lecturer, I realized that my vocabulary mastery is low. (Student 2) 
 
I learn from my mistakes and I want to make them better from the feedback. (Student 3) 
 
The last question shows that whether feedback can improve their writing ability. The 
result shows that two students can improve their writing ability with the feedback given by 
lecturer. 
It helps me to improve my writing and get my writing better. (Student 1) 
 
I think so, I can learn from my mistakes and I can write better. (Student 2) 
 
I do not think so, because sometimes I repeat my mistakes in my writing next. (Student 3) 
 
 In the questionnaire, the researcher asked the students about whether feedback can help 
them in the writing process. The questionnaire is about 10 questions and the respondent is 20 
students.  
The indicator of the questionnaire is present below: 
 0-10 : Feedback given by lecturer cannot help students to  
improve their writing competence. 
 11-20 : Feedback given by lecturer enough to helps  
students to improve their writing competence. 
 21-30 : Feedback given by lecturer really helps the  
students to improve their writing competence.  
 From the result of the questionnaire shows that there are 1 student get score 23, 2 
students get score 24, 4 students get score 25, 6 students get score 26, 4 students get score 27, 
and 3 students get score 28. The total of the score is 519 and the average 26. Based on the 
indicator, from the average can get the conclusion that feedback given by lecturer really helps 
the students to improve their writing competence.  
The result of this research shows that feedback from lecturer can helps students to 
improve their writing based on their writing task before and after giving feedback from lecturer. 
The table 1 showed that students have 97 errors in their writing task before they get feedback 
from the lecturer. After they get feedback from lecturer in their writing task, the table 2 shows 
that the errors are 61. 
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Figure 3. The Average of Students’ error before and after Giving Feedback  
 
 
 It could be seen from figure 3 that there are significant progress in the students in 
writing process before and after they get feedback from lecturer. The average of students’ error 
decreased. The average of the errors in students’ writing task before get feedback from lecturer was 
97. Then, the average of the students’ error in a pre-test and after they get feedback from lecturer 
was 61. It could be conclude that the feedback from lecturer in the writing process could improve 
the students’ writing competence. Besides, feedback from lecturer makes them learn from their error 
that they do in their writing. From their correction from the lecturer, they can learn from it they can 
revise to be better writing and get less error after get feedback from lecturer.  
  In the interview based on the first question, all students feel that the feedback in 
grammatical error given by lecturer is a good way to help them in checking grammatical error and 
can improve their writing.  The second question is about whether students read carefully the 
feedback given by the lecturer. The result of the second question shows that two of the students said 
that they read the feedback given by the lecturer to know what the error that they do in their writing. 
The third question asked about what students have learned from feedback. The result of this 
question, they learn about how to write well, grammar, and vocabulary. The last question shows that 
whether feedback can improve their writing competence. The result shows that two students can 
improve their competence with feedback given by the lecturer but one student still repeat the error. 
From the four answers, the researcher draw conclusion that the students agree feedback given by the 
lecturer helps them in writing and motivates them to write better. 
The students may use feedback for different purposes: 1) for motivation (to work harder), 
2) to improve the work and show direction for future learning, 3) to initiate reflection ( seeing things 
in a new light), and 4) to understand disciplinary expectations and quality standards Osmond, Merry 
and Reiling (2005) citied in Dysthe (2011:138). Based on questionnaire, the researcher asked the 
students about whether feedback can help them in the writing process. The result from the 
questionnaire shows that there are 1 student get score 23, 2 students get score 24, 4 students get 
score 25, 6 students get score 26, 4 students get score 27, and 3 students get score 28. The total of 
the score is 519 and the average 26. Based on the indicator, the score of 26 included to feedback 
given by lecturer really helps the students to improve their writing competence. It meant that the 
lecturer’s feedback helped them to revise their writing task and helped them to revise their draft. 
Lewis (2002:3) states that feedback is like the way of telling students about the progress they 
make. Feedback also guided them in the area of improvement. He lists some of the research based 
on the purpose that has been suggested for giving feedback in the language class. Some purposes are 
motivational and some have to do with providing students with the information. Based on the 
theory, in this research found that feedback given by lecturer can helps students to know and 
understand what the error that they do in their writing. After they understand what their mistakes, 
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they can revise and they can learn from their mistakes. After they correct their mistakes, they were 
motivated and felt confident to correct their other mistakes or in producing writing again. Based on 
the result, the researcher can get conclusions that error feedback given by lecturer successfully 
effective improves students’ writing skill.  
 
4. CLOSING 
The aim of the research is answering one research question: how can the feedbacks given by lecturer 
improve the students’ writing in 2D writing class of English Department Muhammadiyah University of 
Surakarta. Based on the research finding and data analysis, the research drew some conclusions. 
First, the 2D writing students still have grammatical error in their writing and the lecturer’s 
feedback can help them to revise and make the writing better. It could be seen from the average of 
questionnaire that shows feedback given by lecturer really help students in their writing. The students 
have difficulties to master the writing and they still make mistakes in grammar. They know their 
mistakes from the lecturer’s feedback then they read the feedback and then they revise. 
 Second, the lecturer’s feedbacks help students to improve their grammar and writing. The 
students also became more careful while writing the other task. They perform better writing skill and 
they tend not to make the same mistakes in their writing. 
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